Doctor Please!

Global Teleconsultation by AXA Assistance
Providing instant access to medical care anytime, anywhere
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Global Teleconsultation
Doctor Please! is with you anytime, anywhere
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24/7,Virtual Medical Prescriptions
Care via Telephone or managed globally
Mobile-app

Licensed & Experienced Multi-language
Doctors capabilities

Travelassistance services provided by AXA Assistance USA, Inc. Insurance underwritten and provided by ACE American

Insurance Company or Federal Insurance Company. Chubb isthe marketing name used to refer to subsidiaries of Chubb

Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.

All products may not be available inall states. This communication contains product summariesonly. Coverageissubject to

the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers.
Chubb, 202 Hall'sMill Road, Whitehouse Station, NJ 08889-1600.
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When to seek for Teleconsultation Service?

Upon arrival abroad,
Member does not speak the
local language & need quality of
care via multi-lingual service

@ ®

Seek virtual medical advice
when not feeling well enough
toleave the house

: Global Care : :
Pre-departure,Member Save time away from
forgets to pack medicine & hospital waiting room for

needs a prescription abroad non-urgent care

Teleconsultation is not an emergency medical response program. In the event of a medical emergency, contact your local emergency medical service. 3
Teleconsultation services are for limited, non-urgent, non-life threating medical conditions; this service is not appropriate for all conditions.



Doctor Please!

Key Features

¢ Secureconnectpatients traveling globally with expert
providers accustomedto international cases

e Convenienceofarranging an appointment within local
time-zone and patient’s ownschedule

» Option to connectvia telephoneif patients don’thave a
smart phone, prefer notto download an app or have
low-bandwidth while traveling

» Access to doctor’s notes, referral to a specialist, &
e-prescriptions

e Appisavailable in English, Spanish, Portuguese & French

Teleconsultationservices, including assistance with prescriptions, will be provided if permitted under applicable
law . Teleconsultation services arranged through AXA Assistance and powered by a third-party teleconsultation
provider, Advanced Medical.




Doctor Please! Mobile App Journey

DOCTOR PLEASE!

Download ‘Doctor Please!’
Register & enter access code
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Let's start weth the basics. Prrfect! Lat's tie up
the detais
\ J\ J

Register with access code
Enter Personal Details
Member’s account isvalid

for 180 days

Medical Assistance
contact

e Request avideo or call back
¢ Receive an email with booking details

When calling by phone, AXA will verify the group eligibility and provide anactivation code. Member’saccountwill be valid for 180days.
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e Access toaMD via:

» Video (press ‘start avideo’) or

» Phone (doctor calls you) and

» Access doctors' notes/prescriptions



Getting Started
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DOCTOR PLEASE!

[ Remember my usernsme

Forgot your passward?

Creste A Profile

©)

To register, press
‘Create a Profile’
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Register for the Doctor
Please! Service

Dactor Pleasel Is a service that makes it easy
to arrange a consultation with a doctor at a
time and place that suits you.

Register for s Doctor Please! Service

Back to Logln

@

Press ‘Continue’
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Let's start with the basics.

First Name

Emall Address

Language

Enterin

Personal Information

CHUBEBE
12:33 -
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Perfect! Let's tie up
the details

Access Code

th Upper and Lowercase letters
+ Atleast 8 Characters

| have read and agres to the Tarms and
Conditiens.

Enter the Access Code
Create a password
Check terms & condition
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Doctor Please! Home Screen

RIS

& Request a Virtual Medical Visit via:

oocToR pLeAse ¢ Video Consultation, or
* Phone Call

Scheduled Appointments details available on
the home screen and option to

e Start Video Call, or
¢ Cancel the Appointment

| o

HEQUEST A VIOED CONSULTATION
HEQUEST A FHONE CALL
APPOINTHENTS

MELF & SETTINGS

Losaut

Medical Assistance
contact
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Requesting a Video Appointment

Scheduling an Appointment

Lo e o0 -l 1208 v 1207 e 1236 -
Who needs help today? Okay, we need to know Appointment Details Please Select An Your appointment has
i Appointment Time been booked.
Family membars Add new where you willbe. [ PP
Country Maux d astamac Language
We have sent you an email with your
Froneh appolntment detalls. You ca 55

@ France

Tim

HExT > Secursly Upload Up To § Picturss Europe/Paris [Central European Time)

Date Time
FriOct 25, 2018 12:00

(-:m-m.l >

Enter Patient Selectthe Enter Reason for Visit Schedule Appointment Appointment Booked!

Country of Location Upload any photos that may Select preferred language & time Press ‘Continue’
where Patient is located support diagnosis of condition Press ‘Request Appointment’

seeking a virtual visit



Requesting a Call Back

Scheduling a Call Back

Who needs help today?

Family membars Add new +

©)

Enter Patient
seeking a virtual visit

12067 PR
<]

Okay, we need to know
where you willbe.

Country

@ France

@

Select the
Country of Location
where Patient s located

12

Consultation Details

Enter Reason for Visit
Upload any photos that may
support diagnosis of condition

1290 -
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Request A Call Back

Please complete the details below and
a doctor will call you back as soon as
possible

General Medicing

T

EuroperParis ICantral Eurapean Timel

wde Telophone Number

433 £62145823

Enter Type of Consultation,
preferred language & time,
the best call back number, &
Press ‘Continue’

cHuBE ‘ :
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We have received your
Call Back request.

Call Back Request Received!
Press ‘Continue’



Medical Notes and Prescription
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Dr. Name Surname
Swmmary of Preyenting Compds:
Thave spoben with a 8 and = tl! eld
Aurtraian lady cusrently ba
Banaman, where vhe i3 8 property u\uvlw
S by b

by vary 4604 hasnn Sha dossat

hol Fhe iy
Tegularty, hiking

¥ iy with har pastnes. She has na

Pitory of Cardicvarculer Gueate, high blood

Dressure or high ¢holestercl

Thare bt Basn oo Ristory of sudden Cardind

wuth within har famiby or retatives. Weithes is
vy Pammaty hastary of desth from

FLGRLERES AT BAS Eautad B 16 werry TRAL
sha might suddenty die from heart failure o
otner

iy —

1 F ¥
N — 4

1605 il -

available aver the caunter.
oly. what she does now have

howavar, which She naver had Befers, is
significant haalth anxisty precipitated by the
purchase

of a piece of tach which has caused her to
worry about something she never even knew

their daily life with absolutely no signs or
SYMPLams of any Physical health problems. It
may have some relevance for elite athletes

85 DArt Of & SpECIRE Lraining Brogramme. or &3
part of cardiac manitaring of critically il
Intensive care patients.

For this reason | have advised her to ignare
this feature of her Apple Watch and to use its
other more relevant features. such as the
activity tracking apps. which are more
relevant in terms of health and lifestyle
manitoring for ardi

She was nappy with the agvice provided ang
had no further questions at this stage. |
encouraged her 1o get Back in touch should
any

Further issues orise

Uploaded F

CcCHUEBBER | .

Doctor Notes are published within the patient’s
profile of the app for ease of access

Prescriptions! are provided in a PDF format
through the app or sent to the nearest pharmacy.

Teleconsultationservices, including assistance with prescriptions, will be provided if
permitted under applicable law . Teleconsultationservices arranged through AXA

Assistance and powered by a third-party teleconsultation provider, Advanced Medical.
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Thank you

Travelassistance services provided by AXA Assistance USA, Inc. Insurance underwritten and provided by ACE American Insurance Company or Federal

Insurance Company. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For alist of these
subsidiaries, please visit our website atwww.chubb.com.

All products may not be availableinall states. This communication contains product summariesonly. Coverageissubject to the language of the policies as
actuallyissued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.
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